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USER MANUAL »

Please read SAFETY INSTRUCTIONS carefully before using the chair.



INTRODUCTION

CONTENT

MASSAGE CHAIR
MC-ST01B

PRODUCT FEATURES

This massage chair has been modified for a quiet massage feeling, which comes with a variety of
massage techniques such as kneading, knocking, tapping, shiatsu and kneading-tapping that mimics

a real massage therapist’s technique.

It has the feature of body scanning which can precisely massage your body based on different heights
and sizes.

The purpose of elderly-friendly buttons is to provide convenience and enable users to experience the
real zero gravity feature with just one touch.

With space-saving technology, you only need 5cm of free space between the massage chair and the wall
to enjoy your massage with limited space.

With the combination of massage rollers and airbags on the feet, it stimulates the reflex zones of the feet
which can unclog the meridians and regulate the joints.

With the additional of 4 massage rollers and airbags on the calves, it provides the benefits of relieving
muscle tightness, improving blood circulation and flexibility.

The air compression massage helps to increase blood circulation and improve the lymphatic system.

8. The leg rest can be extended and retracted within the range of 22cm which is suitable for users below

10.

11.

12.

100kg and between 155c¢m to 185cm.

With the elderly-friendly buttons on the armrest and high-resolution LCD screen on the remote control,
you can easily operate the massage settings.

This massage chair has a built-in Bluetooth speaker which allows you to play music from any devices via
Bluetooth connection.

With the combination of massage techniques and heat therapy, it helps to improve blood circulation and
ease back pain.

With a hidden USB port at the left armrest, you may charge your phone while enjoying the massage.

Thank you for choosing Coway Massage Chair.

Please read this manual carefully before use.

Please keep this manual in a safe place for further reference.
Please pay attention to SAFETY INSTRUCTIONS.

H W

Note: We reserve the right for any design modification. It is subject to change without notice.
The images in this user manual are only illustrated for reference. Please refer to the actual product.

CONTENT

Preparation

Safety Instructions 4
External Structure 8
Internal Structure 9
Installation

Installation 10
Preparation Before Using

Surrounding Environment 14
Moving Methods, Adjustment Before Massage 15
Massage Operation

Remote Control 16
LCD Display Graphic Descriptions 18
Elderly-Friendly Buttons 20
Operation Instruction and Function Illustration

ON/OFF 22
Function Illustration 23
After Massage

Restoration of Massage Chair 24
Clean and Maintenance

Cleaning and Maintenance 25
Others

FAQ and Troubleshooting 26
Technical Data 27

Please keep this manual in a safe place for future reference.
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PREPARATION

PREPARATION

SAFETY INSTRUCTIONS

+ .« “Safety Instructions” is provided in both Warning and Caution for important safety information.
+ -« Please read all the instructions before using this massage chair.

A WARNING

A WARNING

serious injury.

This sign indicates a hazardous situation which may result in possible death or

A CAUTION

moderate injury.

This sign indicates a potentially hazardous situation which may result in minor or

Symbol Meaning

O

is forbidden.

This sign indicates self-disassembly

This sign indicates the instruction that must
be followed to operate massage chair.

This sign indicates the forbidden behavior. @
S

for the cable.

This sign indicates proper operation

+ + Thefollowings should be kept for further references.

« Before sitting, please confirm that there are no foreign matters in between
the parts of massage chair.

« When using the backrest, calf up and down, or calf extension, be sure to

check that there are no people or objects in these areas (behind, under, orin

front of the massage chair).

In the event of a physical abnormality or abnormality in use, stop using it

immediately and seek for doctor’s advice.

Pay attention to the movement of massage rollers around the head and neck

as it should not be too much pressure on it.

Avoid excessive neck massage.

Do not massage the abdomen or knees with this massage chair.

Stop the massage before you leave the seat or if you want to leave the seat.

Do not use it with other instruments.

Do not allow children or pets to play on or around the massage chair

(especially in use); nor can they sit or stand on backrests, armrests or leg

rest.

Before moving the massage chair, the backrest and leg rest must be angled

back to their original position.

Accident / injury.

A WARNING

« Unsuitable for users with osteoporosis, vertebral fractures, and acute painful
diseases such as sprains or muscle strains.

« Unsuitable for cardiac patients (including those who have pacemakers or are

using other medical electronics).

Unsuitable for cancer patients.

Unsuitable for users with perceptual disorders due to high levels of

peripheral circulatory disturbances such as diabetes.

Unsuitable for users with scoliosis.

Unsuitable for users with prolapsed (herniated) disc.

Unsuitable for pregnant women, women who have just delivered baby, and

users who are in poor health conditions.

Unsuitable for users with trauma, such as thrombosis, acute varices, and

various skin inflammations.

Suggest not to use for users who have thermoregulatory disorders and

illnesses related to heat.

Suggest not to use for users with high fever (acute inflammation: such as

burnout, chills, blood pressure changes, physical weakness).

Suggest not to use for users who are aged 80 and above.

Suggest not to use for users with impaired consciousness, mentally

handicapped, and incapable to operate massage chair.

Suggest not to use for users with physically incapable to take care of

themselves, such as infants.

Do not use this massage chair with wet hands.

Do not use this massage if you are sensitive or allergic to heat.

Do not fall asleep on this massage chair.

People with above symptoms should not use massage chair or use them

under doctor’s advice.

User’s discretion is advised.

Risk of causing
accident or body
discomfort.

When assembling, turn off the switch and unplug it after the massage chair
returns to its original position.

Insert the power plug into the power cord socket.

Make sure the power plug is completely inserted into the power cord socket
to reduce the risk of electrification, short circuits or fire.

Unplug the power plug when the massage chair is not in use.

Turn the power switch OFF and unplug the power cord in times of power
shortages.

Fire and electric
shock.

Itis not allowed to fold the cushions of the massage chair for storage.

Itis forbidden to conduct no-load running on the massage chair for a long
period of time.

This appliance should never be left unattended when plugged in.

Accident.

Do not use the massage chair if the power cord, plug, or socket is broken or
when the receptacle is loose.

Do not use the massage chair other than on the designated voltage.

Do not use the massage chair if the power cord and plug are damaged or not
working.

Do not place heavy items on the power cord.

Do not bend, pull, twist, or tie the power cord.

Avoid placing the power cord in places susceptible to high temperatures,
such as too close to heating appliances.

Fire and electric
shock.

If the massage chair is faulty, damaged, splashed or dropped, please contact
Coway Logistic Technician to repair it.

If power cord or plug is damaged, please do not replace it by yourself. Please
contact a Coway Logistic Technician for replacement.

To avoid electric shock or injuries, please do not open or disassemble any
parts of the massage chair. Please contact a Coway Logistic Technician to
repair it.

If the leather or cushion of massage chair is broken, please stop using the
chair and contact a Coway Logistic Technician to repair it.

Disassembly and
maintenance.

5



6

PREPARATION

PREPARATION

A CAUTION

« Please operate the massage chair on a flat or level surface.

To avoid sudden falling.

A CAUTION

+ The recommended maximum massage duration is 20 minutes. Continual
usage on the same body part may cause an uncomfortable feeling.

Too long time massage
is bad for your body.

To avoid injury, please check everything to ensure that the head in the
correct massage position.

Remote control should be kept in the remote control pocket to avoid
being crushed or falling damage.

Please make sure that the power switch is “OFF” before inserting the
power plug into the power cord socket.

To avoid accidental
injury.

Do not place or store the massage chair in the places, such as
swimming pool, or bathroom.

Please make sure the massage chair and remote control are kept
dry all the time.

Do not use the massage chair if user’s body is wet.

To avoid electric shock.

Turn off all controls before removing the power plug from outlet.

To avoid accidents
when turning on the
power switch.

Please make sure to connect the earth wire in the correct way to
avoid electric shock. If you do not know how to connect, please
find Coway Logistic Technician.

Do not use plug adapters (If the plug does not match the socket,
please do not change the plug by yourself and find Coway Logistic
Technician to install a matching socket.)

To avoid electric shock.

Make sure the power plug is completely inserted into the power
cord socket.

To reduce short circuits
and any fire hazard.

Please check whether there are any damages to the wire to ensure there
is no debris or water on the wire.

.

Connect the earth wire in the correct way. The power plug

must be inserted into the outlet with an earth wire, and 'C(IE

the earth wire must not be bent or cut off.

To avoid electric shock
in any leakage or
breakdown.

Do not press the massage rollers with hands or feet.

Do not put hands between the armrests or airbags.

Do not put hands or feet in the gap of mechanical parts.

Do not drop or embed anything into the slot of massage chair.

Do not stand or sit or put anything on the backrest, armrest or leg rest.
Do not move the massage chair during operation.

Do not stand on the massage chair during operation.

Do not pull out the power plug or turn off the power during operation.
Do not put your hands or head between leg-rest or beneath.

Do not use the massage chair whilst wearing hard objects on the head,
such as hair ornaments.

Do not put hard objects in pockets for thigh or hip massage.

Do not sit or press on the backrest when the massage chair is in
reclining position.

Do not use the massage chair with bare skin to avoid skin irritation or
cryogenic burns.

To avoid getting tangled with the massage chair, please do not wear
loose clothing or jewellery while using it.

To avoid getting tangled with the massage chair, please tie your hair up
and keep your long hair away from moving parts.

To avoid accidents or
injuries.

Unplug the power before cleaning the massage chair.
Unplug the power when not using the massage chair.

Unplug the power if there are any damages on the power supply.

Hold the plug to unplug the power cord.

To avoid electric shock or
fire hazard.

.

Please turn the power switch “OFF” and unplug the power cord
after massaging.

To avoid accidents.

Please turn the power switch “OFF” and unplug the power cord in
times of power shortages.

To avoid damages or
accidents when the power is
switched on again.

REPLACE FUSE

+ % When the fuse is burned out, please contact Careline or
Coway Logistic Technician to repair it.

Keep the massage chair away from heated surfaces, damp places, sharp
objects, corrosive chemicals, inflammable and explosive environments.
Do not use electric blanket or other heating products on the massage chair.

.

Keep the massage chair away from stove or other heating products.
Keep the massage chair away from dust.

Do not put the massage chair directly exposed to sunlight or in places
susceptible to high temperature.

Do not put the massage chair in a small space.

Do not use the massage chair in a poor air circulation space.

Do not use the massage chair outdoors.

To avoid colour fading,
discoloration or
deterioration of the
massage chair leather.

GROUNDING INSTRUCTION

+ % The massage chair is equipped with a power cord having a grounding conductor. The plug must be inserted
into an appropriate power socket for the massage chair to function.

Earth wire is not allowed to be stored

Gas pipe: might cause explosion or fire.
Phone wire and lightning rod: might cause electric shock and fire

when thundering.

in these places.

Water pipe: earth wire is useless where there are plastics.

7
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EXTERNAL STRUCTURE

Right Shoulder Massage Device ————

Backrest Cushion

Bluetooth Speaker

Head Cushion

Left Shoulder

Right Armrest

Seat Cushion

Leg Rest

Foot Rest

Massage Device

Elderly Friendly Buttons

Side Panel

Wheels

INTERNAL STRUCTURE

Massage Rollers

Shoulder Airbags

Arm Airbags

A Waist Heating Cloth
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INSTALLATION INSTALLATION
INSTALLATION CHECK ENVIRONMENT
STEP 1 Make sure there is sufficient space for inclination.

Take out the main body and accessories from the carton box.

© Take out the accessory box and the leg rest.
@ Carry out the main body of the massage chair.
© Check and confirm all the accessories.

Leg Rest

Take out the leg rest from the carton box by
holding left and right sides of the leg rest.

Massage Chair Main Body

STEP 2

Hold the lower part of the
armrest and carry out the
massage chair slowly.

The Accessories

Electric Power Cable User Manual

Place the remote control into the remote control pocket.

@ Remove the remote control pocket from the right side inner arm airbags.
@ Put the remote control into the remote control pocket.

Remote
Control
Pocket

Remote
Control

At least 5cm from wall

AN

At least 50cm from wall

vd

Carpet Grounding Part

Due to the heavy weight of massage chair, please put a mat, rug, carpet or soft paddings to protect your floor.

A CAUTION

electric shock.

discoloration.

incidents.

Do not place the massage chair under the sun to avoid upholstery deterioration, colour fading, and

Do not place the massage chair in wet places such as swimming pool and bathroom to avoid leakage or

Do not place the massage chair near to the stove or other heating places to avoid upholstery deterioration.

Please place the massage chair in a flat surface to avoid massage chair from falling or other unexpected

11
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INSTALLATION

INSTALLATION 13

STEP 3
Fix the leg rest.

© Place the rear of leg rest near in front of massage chair.

@ Pair the leg and foot harness plug with the socket on the main body and air tube plug on the main body.

© Raise the leg rest with both hands, push the shaft of leg rest toward the level pin of the hangers and lock it
to the main body.

O Paste the Velcro of the leg rest with the seat cushion.

Note: The shaft must be securely attached, otherwise it will fall off. When inserting the air tube
plug and wiring harness, do not wrap the air pipe and wiring harness together.

n Spindle Limit Level Pin
[ 9 ° Wiring D]
L g Harness Plug r"o
Air Tube

(2}
Wiring
Harness Plug

(3]
Air Tube

—_

Velcro of the front seat.

Velcro within the leg rest
connection leather.

Velcro of the front
seat cushion.

Velcro outside the leg
rest connection leather.

STEP 4

After assembling.
@ Insert the cable line into the socket.

@ Turn on the switch behind the power box (switch “ON/OFF”, “O/I”, press “I” to turn it on).
© Use the remote control to choose the massage programs that you want.

A Make sure the switch is OFF before inserting the cable line into the socket.

Plug the power cord into (7~
the power box socket.

Remote Control
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PREPARATION BEFORE USING

PREPARATION BEFORE USING 15

SURROUNDING ENVIRONMENT

A CAUTION

Do not place the massage chair in wet
places such as swimming pool and
bathroom to avoid leakage or

electric shock.

sun, near to the stove or other heating

@ Do not place the massage chair under the
places to avoid upholstery deteriorated.

Please place the massage chair on a flat
o surface to avoid massage chair from

falling or other unexpected incidents.

Check Surrounding Areas

+ Check the front and back areas of massage chair
to ensure there are no people, pets or other
objects around.

Check Power Cable and Plug

1. Usedry cloth to clean the dust on plug regularly.
2. Do not bend, pull, twist, or tie the power cord.

Check

fe

Available Space To Place
The Massage Chair

Make sure the distance between the
backrest and the wall has at least 5cm.

Make sure the distance between the leg
rest and the wall has at least 50cm.

Check The Surroundings

When the backrest or leg rest reclines or extends,

please take note on:

1. Check if there is any person, pets, or objects around
the massage chair.

2. Check the space size.

MOVING METHODS

A CAUTION

+ Do not move the massage chair when it is
working to avoid any accidents or damages.

Floor Protection

% Bind the cables and put them on the seat to avoid
damage while moving the massage chair.

% Do not drop or let go of the massage chair out of a
sudden while moving the massage chair.

% Do not move the massage chair on a wooden floor,
rough surface or in a narrow space.

% Do not move the massage chair without the
assistance of Coway Logistic Technician.

% Make sure to turn off the power

switch and unplug the cable \@
before moving the massage chair. 'v

&

Moving The Massage Chair

Press down on the head part so that the chair falls
backwards and stands on its back castors. Then, push
the massage chair to desired destination steadily and
set it down slowly.

2

L Rolling Wheel

No More Than 40 Degrees

Please hold the footrest while moving
the massage chair to protect the
leather from scratches.

To carry this product, please do not lift
the armrest.

ADJUSTMENT BEFORE MASSAGE

Before Adjustment

+ Make sure the massage rollers
stop at the upper part of
backrest. Then, you may slowly
sit on the massage chair to
enjoy the massage.

% The wrong position of rollers
might cause injuries.

If the massage roller cannot detect the shoulder
position, it will default the massage rollers to the
highest position of the user’s shoulder.

Right position:

Rest your back on the backrest
and your head on the head
cushion. The massage chair will
release three “beep” sounds
after the shoulder detection

has finished. To make slight
adjustments, you may press “UP/
DOWN?” button on the remote control.

% Awrong detection of the user’s shoulder position
may affect the massage comfort.

Recommendation

If you feel the massage
intensity is not strong
enough, you may remove
the head cushion.

Due to the heavy weight of
massage chair, it may ruin your
floorin a long period of
time. Please put
amat, rug, carpet
or soft paddings to
protect your floor.
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REMOTE CONTROL 1 - ON/OFF Press this button to start or stop the massage program.
2 AUTO Massage Press this button to select three automatic massage program options of
“Recover”, “Relief”, and “Stretch”. The default operating time is 20 minutes.
3 4 Air Pressure Press this button to select a full-body air pressure massage which includes
upper body and lower body parts.
4 - EMERGENCY Press this button to stop all massage functions and only can select
“ON/OFF” button to resume the massage chair.
5 Menu Press this button to switch the screen of remote control to the menu
Massage State interface. You can select the massage program by pressing “AUTO”
selection, then the navigation buttons (UP, DOWN, LEFT, RIGHT) and the
“OK” button to confirm the massage program. The other massage settings
will also appear after pressing the “MENU” button.
ST - - o
= - 6 Method Press this button to select 5 different massage methods which include
R (i kneading, tapping, knocking, shiatsu and kneading & tap.
- 7 Heating Press this button to turn “ON” and “OFF” for heating function on waist area.
When the heat is turned on, the corresponding heating symbol will turn red.
When the heat is turned off, the corresponding heating symbol will disappear.
3 8 Position When the massage chair is in the maﬁual massage mode,Press this bL{tton
o to select the body part massage options of “Whole”, “Partial” and “Point”.
V- 9 Navigation Press the navigation buttons (UP, DOWN, LEFT, RIGHT) to be used as menu
v ¢ Y Buttons navigation buttons in the menu mode. You can use “UP” and “DOWN”
buttons to quickly select the menu items and “LEFT” and “RIGHT” buttons
ON/OFF to quickly enter the previous and next menus. The “UP” and “DOWN”
X buttons play the role of manually adjusting the position of the massage
Air Pressure chair during the shoulder height detection and the fixed-point adjustment
Auto Massage w--— Emergency function in the manual massage mode.
10 @ OK - Confirm Press this button to confirm the selection of menu items and pop up the
Menu Method Button next menu.
\ Up 11 m Width of Press this button to adjust the width of massage rollers which are “Narrow”,
Left — (OK) — Right Massage Rollers “Middl.e” and “Wide” during the operation of manual tapping, knocking
. \ l and shiatsu.
Confirm Button Down - - - - - - -
I 12 m Intensity of Press this button to adjust 5 different levels of intensity of airbags massage.
Heating Heating Position Position Airbags
. 1 f P hi j iff f h
Width of Massage Rollers m Foot Roller 3 m Speed o ress this button to adjust 5 different speeds of massage rollers under the
. X n Massage Rollers | manual massage state.
Intensity of Airbags Speed of Massage Rollers - - - -
14 3 Foot Roller Press this button to adjust 3 different speeds of “Quick”, “Soft” and “Stop”
Leg Rest Up Backrest Up & Leg Rest Down o on foot rollers in sequence.
Zero-Gravity 15 Leg Rest Up Press and hold this button, then the leg rest will rise. The leg rest will stop
rising after releasing this button.
Leg Rest Down Backrest Down & Leg Rest Up
16 4 Leg Rest Down Press and hold this button, then the leg rest will descend. The leg rest will
stop descending after releasing this button.
17 b Backrest Up & Press and hold this button, the backrest will go up and the leg rest will go
- Leg Rest Down down. If release this button, the backrest and leg rest stop moving.
18 Backrest Down & | Press and hold this button, the backrest will go down and the leg rest will
= Leg Rest Up go up. If release this button, the backrest and leg rest stop moving.
19 e Zero-Gravity Press this button to adjust the massage chair position to zero gravity. Then,
press this button to reset the massage chair to the initial working state.
The zero gravity icon on the main interface will show the zero gravity status
after the massage starts.
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MASSAGE OPERATION

MASSAGE OPERATION

LCD DISPLAY GRAPHIC DESCRIPTIONS

ON/OFF INTERFACE

Massage State

LLTTTTTTTAR 1213

Set function by pressing Menu key

After powering on, if you press
the “ON/OFF” button, the buzzer
will ring with a short and crisp
sound. The LCD screen will
display the main menu interface
and enter a standby mode. Then,
the remote control will display
the MENU page which has the
selections of “Auto”, “Manual’”,
“Airbag”, “Roller”, “Heating”,
“Timer”, “Settings”, and “Stop”.

Massage Function

Kneading @ Tapping
@ Shiatsu

e Intensity of Speeds of
Airbags Massage
Massage Roller
(5 levels) (5 levels)

JJV’ Massage Position

@ Knocking

Zero-Gravity Massage time left

Width of Massage
Rollers (Narrow,
Mid, Wide)

MENU INTERFACE

Roller

5l

Auto

ON/OFF interface.

Q After pressing the “Menu” button, it will switch to the menu interface
and all the massage selections can be chosen by pressing the buttons.
Pressing the “Menu” button will exit the menu interface and return to

Auto Massage: After pressing the “ON/OFF” button, the cursor will stop at
the Automatic massage program by default. Press “OK” button to enter the
menu interface, and the screen of remote control will display the following
massage programs: “Recover”, “Relief”, “Stretch”, “Renew”, “Calming”

and “Special”. Under “Special” massage program, there are two automatic
massage program available which are “Refresh” and “Energy”.

MANUAL MASSAGE

Kneading Manual

Knocking

Knead & Tap

On the “Menu” interface, select manual massage
through the navigation button. Press “OK” button and
four functional options will be presented which include
feppine “Mode”, “Position”, “Width” and “Speed”. If you select
“Mode” option, press “OK” to enter the next option,
and select the desired massage technique - kneading,
shiatsu tapping, knocking, kneading & tapping and shiatsu. If
you select “Position” option, press “OK” to enter the
next option, and select the desired body part - whole,
partial and point. If you select “Width” option, press
“OK” to enter the next option, and select the desired
width for massage rollers - narrow, middle, and wide. If

you select “Speed” option, press “OK” to enter the next
option, and select the desired speed for massage rollers -
Level 1, Level 2, Level 3, Level 4, and Level 5.

AIRBAG

y: Position [

Level3
Level4

Level 5

@2 Onthe “Menu” interface,
use the navigation buttons
to select “Airbag” option.
Then on “Position” option, press
“OK” to enter the next option, and
select the desired body position

- full body, upper body and lower
body. If you select “Intensity”
option, press “OK” to enter the
next option, and select the desired
airbags massage intensity - Level 1,
Level 2, Level 3, Level 4, and Level 5.

TIMER

Timer

Select by the navigatior

On the “Menu” interface,
use the navigation keys
to select massage timing.
Press “OK” to enter the next
option, and select the desired
massage duration - 10 minutes,
20 minutes and 30 minutes. The
default massage duration is 20
minutes. So, the massage chair
will turn off automatically when
the time is up.

Timer

Full Body
Level 1 Pppersody
Level2 L Legs&Feet

FOOT ROLLER

Quick

Heating

Timer

On the “Menu” interface, use
the navigation buttons to
select the speed of massage
roller. Press “OK” to enter the next
option, and select the desired foot
roller speed - quick, soft and stop.

Roller

HEATING

dly  Manual

On the “Menu” interface,
use the navigation buttons
to select heat function for
waist area. Press “OK” to enter the
next option, and select the desired
heat function - ON and OFF.

Heating

SETTINGS

e a 3
dly —EEnglish
Al Malay

B Timer

Settings

Select by the

On the “Menu” interface,
use the navigation buttons
to select massage settings.
Press “OK” to enter the next
option, and select the desired
language - 3Z, English and Malay.

Settings

STOP

On the “Menu” interface,
use the navigation buttons
to select “Stop” option.
Press “OK” to stop the massage
program. Press “Menu” button to
go back to “Menu” interface.

Stop

Body Scanning

% Body Scanning:

After selecting the desired
massage program, the massage
chair will start body scanning and
the words “body scanning...” will
display on the screen of remote
control. After the body scanning is
finished, the buzzer will tick (once
every second). At this point, the
massage rollers will locate at the
shoulder position, you can press
Up and Down to adjust. When

the massage rollers are adjusted,
“shoulder height adjusting...” will
display on the screen. The default
massage duration is 20 minutes.
The massage chair will turn off
and reset to its upright position
once the massage is finished.
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MASSAGE OPERATION

MASSAGE OPERATION

ELDERLY-FRIENDLY BUTTONS

ON/OFF

Press “ON/OFF” button to turn on or turn off the massage chair.

Auto

Zero-Gravity

Backrest Up &
Leg Rest Down

Backrest Down &
Leg Rest Up

After switching on the massage chair, press the “Auto” button to
select three auto massage programs with different LED colour

AUTO indicators:

M Recover M Relief M Stretch

After switching on the massage chair, press this button to enter zero
-—‘\V/' gravity position. Press this button again to reset the massage chair

to its upright position.

Keep pressing this button for backrest to go up and leg rest to
go down. Release this button, the backrest and leg rest will stop
moving, and the massage chair will be fixed in that position.

Keep pressing this button for backrest to go down and leg rest to go
up. Release this button, the backrest and leg rest will stop moving,
and the massage chair will be fixed in that position.

21
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OPERATION INSTRUCTION AND FUNCTION ILLUSTRATION

OPERATION INSTRUCTION AND FUNCTION ILLUSTRATION

ON/OFF

STEP 1

Power On.

@ Plug in the power cable into the power socket which indicated as “a

@ Plug in the power plug into the power supply socket.

” in the diagram.

© Press the “ON/OFF” button at the power cord socket to turn on the massage chair.
@ Press “ON/OFF” button on the remote control. It will beep once and enters the main menu interface.

(1]

=18y ey

Power Switch

STEP 2

Massage.

@ The massage chair will operate based on the massage selections. Regarding
the massage methods, please refer to page 16 and 17 for more details.

@ After the massage operation ends, the massage chair will return to the Remote

default position and the display screen will turn off.

Control v

STEP3
Power Off.

@ Press “ON/OFF” button to turn off the massage chair and
it will restore to its upright position automatically.

© After the massage rollers return to its default position,
turn off the power switch at the power case.

© Unplug the power plug from the socket.

1. Before using, pull up the head cushion,
back cushion, etc. to check if the PU
A material is damaged. If is damaged, A

please stop using the massage chair

WARNING and contact Careline or Coway Logistic | ATTENTION

Technicians to repair or replace.
2. Only plug to proper socket.

1. Before sitting down, please make sure
there is no objects in between armrest, leg
rest, backrest and seat of massage chair.

2. Make sure the massage chair is in upright
position before using.

3. Do not stand on massage chair while
inuse.

FUNCTION ILLUSTRATION

Leg Rest Up

Press this button, the leg rest to
go up. Release this button, the
leg rest will stop moving and it
will be fixed in that position.

Leg Rest Down

Press this button, the leg rest to
go down. Release this button, the
leg rest will stop moving and it
will be fixed in that position.

Backrest Down and Leg Rest Up

Press this button, the backrest
to go down and leg rest to go
up. Release this button, the
backrest and leg rest will stop
moving and it will be fixed in
that position.

Leg Rest Extend and Retract

Leg rest can extend or retract within a range of 22cm.

Arm Massage

The armrest has built-in airbag
pressure massage function. Put
your arms in the armrest airbag
when it is not inflating. Once the
airbag is inflated, the arms and
palms will be massaged.

Backrest Up and Leg Rest Down

Press this button, the backrest
will go up and leg rest to go down.
Release this button, the backrest
and leg rest will stop moving and
it will be fixed in that position.

Shoulder Massage

Multilayer extrusion airbags are
deployed on both sides of the
shoulder to relieve fatigue.

Zero-Gravity

Press this button the backrest
to go down and leg rest to go
up until the massage chair
automatically reaches zero
gravity state. Press this button
again, the backrest and leg rest
will stop moving and it will be
fixed in that position.

Foot Massage

There are 2 rollers and 8 airbags to
massage the soles and ankles.

unexpected injuries or damage.

massage chair.

1. Please ensure there are no people, pets or any objects around the massage chair to avoid

n 2. When adjusting the backrest, be careful of the gap between the backrest and armrest.

3. When the leg rest is moving, please do not stand on or leave the seat.

WARNING | 4. When the leg rest is moving, please do not stop the leg rest from moving to avoid damaging the

5. Please refer to page 15 and 16 regarding remote control instructions for more details.
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AFTER MASSAGE

CLEAN AND MAINTENANCE 25

RESTORATION OF MASSAGE CHAIR

© Make sure there is no people or pets or any objects
within the range of backrest and leg rest.

® Restore the massage chair to its original position
by pressing the “Backrest Up & Leg Rest Down”
or “ON/OFF” button on the remote control.

© Put the remote control back into the remote
control pocket after the massage chair is
restored to its original position.

@ Switch off the power.

© Unplug the electricity from the socket.
(Attention: hold the right plug position)

@ Clean the massage chair if necessary.

A ~rrentions

« After using, press “ON/OFF” button to end all
the massage programs and wait for restoration.
Please ensure to turn off the electricity to avoid
any unexpected injuries to children or pets.

« After using, turn off the power and unplug the
electricity to avoid moisture, dirt and aging of
insulation in case of causing damage.

SYNTHETIC LEATHER

General Cleaning
Clean the massage chair with a soft and dry cloth.

L)

Do not use the thinner,
gasoline, alcohol or other
chemical materials.

ety
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Water

If Leather is Dirty

@ Dip the soft cloth, squeeze it and clean the stain on
the surface gently.

Wash the soft cloth, squeeze it and wipe the
leather surface again.

Clean it with a soft dry cloth.

Allow it to dry (hair dryer is prohibited).

60 ©

PLASTIC PART
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Water

@ Dip the soft cloth, squeeze it
and clean the plastic part.
@ Allowittodry.

REMOTE CONTROL CLEANING

© Wipe the remote control with a soft
Remote cloth after dipping it into the water
Control and squeezing it.

@ Allowittodry.

Do not use the thinner, gasoline, alcohol or other
chemical materials.

CLOTH MATERIAL
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Water

@ Dip the soft cloth into the clean water, squeeze it
and clean the cover surface.
Do not use thinner, gasoline, alcohol or other
chemical materials.

@ Allow it todry.

ABOUT MASSAGE CHAIR CLEANING

« Before cleaning, unplug the electricity and do not
touch the plug with wet hands.

+ Make sure the hands are dry when plugging into the
socket.

« If failed to follow the above instruction, user may get
an electric shock or injured.
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FAQ AND TROUBLESHOOTING

Problems/Issues

Possible reasons

Troubleshooting

The massage chair
is not working after
switching on the
power.

Power switch at the bottom is not turned ON.

Turn on the power switch (refer to page 21).

You may have not chosen a massage
mode yet.

Choose any massage programs to start the
massage.

The power plug is not properly connected
to the socket.

Make sure the plug and socket are
connected.

Wire or plug has been damaged.

Please contact Careline or Coway
Logistic Technician for checking and/or
replacement.

The fuse of massage chair has burned out.

Please contact Careline or Coway
Logistic Technician for checking and/or
replacement.

The inner circuit has a problem.

Please contact Careline or Coway
Logistic Technician for checking and/or
replacement.

There is a beep sound
inside the massage
chair while in use.

You are probably hearing the sounds of air
pump, motors or mechanical parts.

This is normal.

TECHNICAL DATA
Name Coway Massage Chair
Model MC-S01B/MC-S01W
Input Voltage 220-240V ~ 50/60Hz
Safety Design Class 1
Power 180w
Net Weight / Gross Weight 84kg [ 100.5kg
Packing Size 1160 X 770 X 1265mm (L X W X H)

Different positions
of the left rollers and
right rollers.

The massage rollers do not always run
symmetrically.

This is normal. You may stop the massage
and restart to get the massage rollers to run
symmetrically.

The sound suddenly
becomes much
louder while in use.

You may have used the massage chair
continuously for a long period of time.

Turn off the power to allow the massage
chair to rest for an hour before switching it
on again.

The internal parts may have worn down
after using the massage chair consistently
over a long period of time.

Please contact Careline or Coway
Logistic Technician for checking and/or
replacement.

The massage program
suddenly stops while
in use.

Poor power connection.

Connect the electricity power again.

The auto program timer is finished.

Turn off the power to allow the massage
chair to rest for an hour before switching it
on again.

Neither the backrest
nor the leg rest can
lay down.

Check if there are any objects around the
massage chair; or if the massage chair is
overloaded. Sometimes, the massage chair
may automatically stop working for safety
purposes.

Remove the objects and turn off the power
to allow the massage chair to rest for an
hour before switching it on again.

The massage chair
can’treturn to its
original position.

Excessive operation; timer setting is
finished.

Please contact Careline or Coway
Logistic Technician for checking and/or
replacement.

Electric wire or plug
overheats.

It may work overload.

Turn off the power to allow the massage
chair to rest for an hour before switching it
on again.

Other abnormal cases.

Stop using the massage chair and contact
Careline or Coway Logistic Technician for
checking and/or replacement.

Note: If your problems are not stated as above, please turn off the power supply and contact Careline or
Coway Logistic Technician for assistance.
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Make your life healthy and beautiful every day!
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